


2  PowerAssetMonitorTM

It goes without saying: productivity depends on uptime. In 
turn, uptime depends on fast and effective intervention.  
And that means rapid and precise identification of system 
irregularities. By combining automation and human expertise, 
a fast response and minimum downtime are guaranteed.  
The result? An ABB solution that increases uptime and reduces 
equipment failures to generate maximum production quality, 
higher earnings, and increased safety.
 
With PowerAssetMonitor TM remote access, ABB experts are 
ready to go online to guide maintenance engineers through  
a fast and efficient fault-finding checklist. ABB’s diagnostic 
procedures cover your power electronics system – customized 
to suit your needs and preferences.

PowerAssetMonitor TM means groundbreaking support for:

+	 Prediction of weak points 

+	 Faster action to prevent disturbances

+	 Direct access to ABB expertise

+	 Maximum uptime 

You define the scope. We define the response.
With PowerAssetMonitor TM, you can stay flexible at all times. 
Just decide how much you like to implement now, and 
upgrade later whenever you want. Specially tuned to suit 
your needs and organizational structure, several levels of 
service are possible:

+	 Local monitoring and visualization

+	 Local monitoring with remote access

+	 Continuous monitoring with maintenance

The basic configuration of PowerAssetMonitor TM “watches” 
the power electronic system locally, continuously tracking  
its status and responding when changes occur. Comprehen-
sive event management and triggers are part of the  
PowerAssetMonitor TM software layer. But extensions are 
easily added to suit individual needs.

PowerAssetMonitor TM logs application-related events and 
stores high-resolution readings together with pre-trigger 
information – data that’s extremely useful when identifying 
the root cause of an event.

PowerAssetMonitor TM allows real-time access to system 
data. Long-term monitoring functions deliver important 
information on equipment status, upcoming service tasks, 
trends, and input for possible performance improvements.  
The remote monitoring option allows secure access to  
the system from any location in the world.

Predictive monitoring boosts uptime and improves productivity
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PowerAssetMonitor TM – in tune with your needs.
PowerAssetMonitor TM comprises a hardware module that 
can be installed inside the converter, plus a software layer 
that automatically collects selected signals and parameters  
in order to improve the analysis of process data and equip-
ment conditions.

When it comes to data exchange and visualization,  
PowerAssetMonitor TM is fully compatible with ABB’s 800xA 
plant control systems. 

Auxiliary diagnostic packages allow PowerAssetMonitor TM 
to track further system components such as main circuit 
breakers, transformers and powered equipment. At the 
highest level, special application-related packages such as 
for rolling mills, utilities, minerals mining, and base metals 
production can be integrated into the system. Some big 
advantages of PowerAssetMonitor TM include scalability and 
flexibility, and the timing of any plant expansion can be 
chosen in line with customer requirements.

Easy installation
PowerAssetMonitor TM and remote monitoring are covered by 
a service contract with your local ABB Power Electronic 
Systems Service Center. The package includes the use of 
ABB’s PowerAssetMonitor TM condition assessment tool 
and all necessary hardware and software components. 
Whenever remote connection is required, all the user has  
to provide is an Internet connection.

Tell us what you want. We’ll do the rest.
PowerAssetMonitor TM offers a wide range of features to 
match any requirement:

Extensive data monitoring 
+	 Continuous monitoring of pre-selected signals and parameters  

+	 Data logger with high-resolution readings and pre-trigger information

+	 Calibration of performance indicators and alarms according to  

	 customized rules 

+	 Aggregation and use of other signals from external OPC sources

Prompt reporting
+	 Programmable event-driven analysis

+	 Time-based, predefined diagnostic actions such as data collection,  

	 processing and reporting 

+	 Comprehensive customized status reports within a predefined  

	 time schedule 

 
Secure remote access
+	 Remote access utilizes strict security procedures and complex  

	 data encryption 

+	 System operation from remote locations is not permitted  

	 (read-only access) 

+	 Remote access is only possible with the proprietor’s explicit permission 

+	 Access rights for each user are set by the asset owner

What PowerAssetMonitor TM means for you.
PowerAssetMonitor TM is part of ABB’s life cycle management 
plan, a service that ensures reliable operation throughout the 
life of the product.

You can cut production downtime and operational costs and 
thus increase your profit thanks to the following PowerAsset-
Monitor TM features:

+	 Early diagnostics to reduce the risk of failure and avoid costly repairs

+	 Remote expert access to reduce on-site work  

+	 Root cause analysis support to bring down MTTR  

	 (Mean Time To Repair) 

+	 Optimized maintenance schedule and costs throughout the full  

	 product life cycle

+	 Transition from preventive (time-based) to predictive maintenance

+	 Optimization of process performance by aggregating long-term 

	 statistics

With offices in over 90 countries, ABB is well placed around 
the world to offer the very best in technical advice and local 
support.
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Asia Pacific
ABB Holdings Sdn. Bhd.
APAN-Power Electronics
Lot 608, Jalan SS 13/1K
47500 Subang Jaya
Selangor Darul Ehsan, 
MALAYSIA
E-Mail: pes-asia@my.abb.com
Phone: +60 3 5628 4001

Central-, Northern Europe & Middle East
ABB Switzerland
ATPS
Austrasse
CH-5300 Turgi
Switzerland
E-Mail: pes@ch.abb.com 
Phone: +41 844 845 845

China
ABB Engineering (Shanghai) Ltd.
No. 380, Tianxing Rd.
Minghang District,
200245 Shanghai
P.R. China
E-Mail: pes@cn.abb.com
Phone: +86 800 820 96 96 
Mobile: +86 400 820 96 96

India 
ABB Ltd. 
Sy. No 88/3+88/4
Basavanahalli Village
Kasaba Hobli, Nelamangala Taluk
562123 Bangalore Rural
India
E-Mail: pes.india@in.abb.com 
Phone: +91 802 294 8929

Italy 
ABB S.p.A.
Via Luciano Lama 33
20099 Sesto San Giovanni
Milano
ITALY
E-Mail: powerelectronics@it.abb.com	
Phone: +39 022 41 43710

North America 
ABB CANADA
10300 boulevard Henri-Bourassa O
Saint-Laurent, QC
H4S 1N6 
CANADA
E-Mail: pes@ca.abb.com
Phone: +1 800 665 82 22

Oceania 
ABB Australia Pty Limited
601 Blackburn Road
3168 Notting Hill,
VIC
AUSTRALIA
E-Mail: abbhelp@au.abb.com
Phone: +61 1800 222 435

South Africa 
ABB Holdings(Pty) Ltd.
Power Electronics and MV Drives
2 Lake Road
Longmeadow Business Park 
Modderfontein 
ZA – 1609
SOUTH AFRICA 
Phone: +27 860 22 2123

South America
ABB Brazil
Avenida dos Autonomistas 1496
06020-902 Osasco
São Paulo
BRAZIL
E-Mail: pes-ses@br.abb.com
Phone: +55 118 44 845 845

Contact your local service center
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