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ABB service identifies robot problems remotely, sends help automatically

New Service will extend uptime, reduce downtime… and help the environment

Västerås, Sweden, June 12, 2007 – ABB, the leading power and automation technology group, has announced a new and unique Remote Service concept for its customers’ robots that will identify and even predict problems remotely, and dispatch help automatically. 

This Remote Service concept is aimed at extending the mean time between failure of robots and robotic components; shortening the subsequent mean time to repair; and lowering the overall cost of ownership of the robot unit. An additional beneficiary will be the environment, with fewer service-related call-outs, traveling and fuel costs involved. 

The service package centers around the concept of logging a robot’s key performance data and sending this remotely to an ABB service center via GPRS technology. The information can then be stored and used for reference, and alarms can be directly monitored. Trends can even be spotted before problems become evident. 

With Remote Service, the robot automatically alerts the central database. It triggers an SMS to the on-call service engineer, who can immediately access a detailed data and error log and quickly identify the exact fault. From that moment, ABB can offer support without being physically at a customer's side – especially important for customers in parts of Africa and the Middle East, who have no direct representation. 

“Shorter Mean Time To Repair offers a clear benefit to many of our customers,” said René Nispeling, Product Manager Service Technology at ABB Robotics. “These companies are heavily dependent on robotization to meet the just-in-time nature of their businesses, and unplanned stoppages can have dramatic consequences.”
ABB (www.abb.com) is a leader in power and automation technologies that enable utility and industry customers to improve performance while lowering environmental impact. The ABB Group of companies operates in around 100 countries and employs about 109,000 people.  
ABB is a leading supplier of industrial robots - also providing robot software, peripheral equipment, modular manufacturing cells and service for tasks such as welding, handling, assembly, painting and finishing, picking, packing, palletizing and machine tending. Key markets include automotive, plastics, metal fabrication, foundry, electronics, pharmaceutical and food and beverage industries. A strong solutions focus helps manufacturers improve productivity, product quality and worker safety.  ABB has installed more than 150,000 robots worldwide.
.
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