
ABB service contract for control system
Vale Inco’s New Caledonia nickel and cobalt plant

Service reference case description

The control systems lifecycle support 
commitment and dedicated resources 
will help one of the largest mineral 
operations in the South Pacific region to 
meet the challenges of today’s economic 
environment, and succeed well into the 
future.

The Vale Inco’s nickel and cobalt plant is located on the South 
Pacific island of New Caledonia, 1200 kilometers east of 
Australia.

The plant extracts and processes the nickel and cobalt 
deposit in the Goro plateau, which is one of the largest in the 
world. The plant is expected to produce 60,000 metric tons of 
nickel oxide and 4,300 – 5,000 metric tons of cobalt carbon-
ate annually.

The service contract forms part of an overall solution package 
offered to Vale Inco, and will include the ongoing optimization 
and maintenance of the plant’s installed System 800xA 
extended process automation system.

ABB has the global resources, technology and mining industry 
knowledge to help Vale Inco achieve their growth objectives, 
with comprehensive support services and forward evolution 
strategies that protect their existing automation system 
investment.

Vale Inco’s New Caledonia nickel and cobalt plant
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9)The service contract demonstrates ABB’s lifecycle support 

capabilities and commitment to Vale.

Scope of supply
−− Management of control system service and maintenance 

(one team with ABB and customer engineers)
−− Control system service engineers on-site
−− Spare parts management (Smart spares)
−− Control system evolution support (Sentinel)
−− Training
−− Remote service 

Features
One joint team servicing this large control system installation 
with 89’000 I/Os together with agreed joint KPIs assure the 
best management of this critical asset to achieve production 
targets and transfer know-how to the customer.

Benefits
−− Long-term support for critical asset
−− Smooth transition from commissioning to operation
−− Access to ABB control system expertise (through local 

team in New Caledonia, remote support, and support from 
project engineering team)

−− Agreed performance based targets
−− System optimization

For more information, please contact:

ABB Australia Pty Limited
36 Archerfield Road
Darra Qld 4076
Australia
Phone:	+61 1300 782 527
Fax:	 +61 738 682 711
E-mail:	 abb-mining@au.abb.com 

ABB business unit Minerals is represented in the following
countries:
Australia, Brazil, Canada, Chile, China, Egypt, Estonia, 
Germany, Greece, India, Indonesia, Latvia, Lithuania, 
Malaysia, Mexico, Norway, Oman, Peru, Poland, Saudi Arabia, 
South Africa, Spain, Sweden, Switzerland, Thailand, USA and 
Vietnam.

For contact details, please visit our website:

www.abb.com/mining

Scope of supply and customer benefits


