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New service centre inaugurated in Shanghai
The effort by ABB Components to build
a worldwide service network for
transformer component service is
continuing. The 17th of September
ABB Components inaugurated its 7th
service centre at SMEPB, Shanghai
Municipal Electrical Power Supply
Bureau. SMEPB is one of the biggest
power supply bureau in China with an
installed power of 11 000 MW.

SMEPB are now an authorized service
agent for tap-changers of ABB
Components AB. Beside the service
capabilities, they will also have spare

part
stock and training facilities for education.
SMEPB do already have more than 60 UBB
in their network as a result of investment in
1998. 

After sales support and service centres
The after sales support department in Ludvika have the main responsibility for after sales all over the world. Beyond
spare parts for all current models of tap-changers, the stock includes 1300 different spare parts for tap-changers no
longer in production. In case of emergency, there is help available 24 hour a day. When it comes to service staff, we
cooperate with our next-door neighbour, ABB Transformers.

The number of service centres over the world is increasing continuously. The criteria for beeing a service centre are
having a training area, a spare parts stock and authorized service staff. We educate authorized service staff, both
for the service centres and for other
ABB companies, at our purpose-built
training area. We also educate end-
customers.

For a couple of years we have also
had a  mobile training centre in the
shape of a container, filled with our
products. For instance, the container
has visited Great Britain, Spain,
Poland, Malaysia, and has just finis-
hed a tour to Australia. We are now
developing a second container to be
able to meet up the demands of future
road shows. 
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GSA-OO
- New solid oil-oil
bushing
The solid GSA-OO bushing is
completely dry and based on a
resin impregnated
paper condenser
core. The
connection sys-
tem consists of
either flexible or
solid pull through
conductors with the
outer terminal
integrated with
the conductor.
The bushings
are fitted to the
transformer by means
of a cast aluminium
flange with an integrated
measuring tap.

The RIP core is moulded at vacuum.
Each bushing is processed
individually which makes it possible
to optimise the process parameters
for different sizes of bushings such
as temperature, pressure, gelling
and curing times.

The dry type GSA bushings provide
excellent performance in all
environments with the highest
possible reliability and availability
during its entire life cycle. An
extensive type and design test
programme has been conducted in
order to verify the built in safety
margins and to ensure that the GSA
bushings fulfil the stated test levels
or higher according to applicable
standards. 

Common ABB Web Platform
ABB's worldwide websites have been given a new start and face lift during
the autumn. A set of templates, built on Lotus Notes technology, will
standardize the form, profile and navigation on the web. The templates also
make it easier to create web pages, since it is not necessary to know HTML
programming.

The Swedish ABB is leading the way to the new platform. The URL address
is www.abb.com/se for the ABB Sweden website. From there you can chose
company and language (Swedish or English).

Most important to us at ABB Components was to keep all the information
that our customers have got used to finding on the Internet. All that informa-
tion are linked to the "main" page. We have also chosen to keep the layout
as far as it was possible.

We are well aware of difficulties, such as programmers mistakes and bugs
in the application, that can occur at this initial stage. We would therefore like
to hear from you, if you are positive as well as negative to the new website.
The easiest way is to send an e-mail to sales@se.abb.com. 

Re-designed test tap
The 2 kV test tap, currently in use on our bushings type GOB, GOBK, GOM
and GOH will be replaced by a re-designed model.

The introduction will start with GOH, and the other types will follow
gradually. The new test-tap will also be used on the GSA line of bushings.

The new test-tap is more robust and is of the same basic design as being
used on the GOE bushings (please refer to the below drawing). The maxi-
mal test voltage of the test tap is 2 kV, 50 Hz for 1 minute. Max service
voltage is 600 V.

If you have any questions regarding
the new test-tap, please
contact your sales
representative at ABB
Components or e-mail to
sales@se.abb.com. 


