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ABB SolutionsBank AutoNotification Feature 
In order to stay current with the latest publications, our users have an option of configuring and using the 
AutoNotification function to be informed about specific products and/or document types via E-mail. To sign-up for 
AutoNotification service, log into SolutionsBank, and select AutoNotification from the main menu: 

 

 
 

Select “Configure Notifications” from the sub-menu: 
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Next step - please select the products, document type and document’s language you would like to be notified as 
soon as new information becomes available in SolutionsBank.  The higher is the selected level (i.e. Product Group vs. 
Product Sub-Family, or All Documents vs. Downloads), the wider the scope of your AutoNotification e-mail messages 
will be.  
 

 
 
The default ABB product documentation language is English, but some documents are released in several languages. 
If you set your language selection to “ALL”, you may be receiving notifications about non-English versions of the 
documents as well.
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Click the “SAVE” button to add selected entries into the AutoNotification profile and review your AutoNotification 
configuration.  Use the “Alternate E-Mail” address setting for sending copies of your AutoNotifcation messages to 
another E-mail box.  Enter the additional E-mail address into the field and click UPDATE. 
 
 
 

 
 

 
This configuration will send automatic daily E-mail messages about any document or file published for the 
selected products within last 24 hours. No messages will be sent if no updates are detected by the system. For 
certain product groups (i.e. “Control Products and Systems”) this configuration may produce very long lists of 
documents and file updates – sometimes listing several hundred documents and files in a single E-mail message, 
making it very difficult to use. Therefore, it is recommended to narrow down the list of products and document 
types you want to be notified about. 
 
NOTE:  The system only records the history of AN messages sent to you.  Thus, adding a new product to user’s 
AN profile will not show any AN messages sent in the past for this product, since there was no recorded history of 
messages sent to the user about this product.  Instead, it will start sending notifications and keeping those 
records only AFTER the new products are added to the user’s profile.  
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When you receive an AutoNotification message, it will list all the latest documents and updates published in the 
last 24 hours, sorted by Product Group and Document Type – as shown in the example below: 
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The AutoNotification messages also include an URL link to the SolutionsBank server.  After you click on the link, 
you will be re-directed to the “View Notifications” page.  You can also open and use the “View Notifications” 
screen at any time, and specify the starting date you would like to see documents and files published for products 
specified in your AutoNotification profile: 
 
 

 
 
 
NOTE:  A set of online Video Demos is available for ABB SolutionsBank Users in the Help & Links section – please 
follow this URL link:  http://solutionsbank.abb.com/SLH/SBLinks.aspx  
 
 
 


